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ZOOM Q2HD Web Cam Audio Driver Installation Guide

(Mac)

Copyright(C) 2015 ZOOM Corporation. All Rights Reserved.

@® Zoom Corporation does not bear liability for any damages or third-party
claims arising from the use of the software, whether directly or indirectly.
Unauthorized redistribution, sale, leasing, renting, alteration, or reverse
engineering of the software is prohibited. Features and specifications of the
software and the contents of the documentation may be changed in future
without notice.

The actual content of screens and messages on the computer may differ from the
illustrations used in this manual.
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Introduction

Thank you for downloading the ZOOM Q2HD Web Cam Audio Driver.
This document describes how to install and uninstall the driver.

Operation Environment Requirements

Operating system: Mac OS X 10.8.5 or later/ 10.9.5 or later
/10.10.4 or later / 10.11 or later

Precautions
1) Start installation and uninstallation disconnecting Q2HD from Macintosh.

2) Before starting this application, shut down all other applications that are
running.

Updating the driver

Even if ZOOM Q2HD Web Cam Audio Driver is already installed, new driver can be

installed by following the procedure of installation.
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Installation

1. Start Macintosh without any USB devices including Q2HD
(Except keyboard and mouse).
Shut down any applications that are running.
Double-click on the "ZOOM Q2HDWebCamAudio.pkg" icon.

m
ZOOM
Q2HDW...udio.pkg

4. To start the installation, click [Continue].

[ ] ‘& Install ZOOM Q2HDWebCamAudio -
Welcome to the ZOOM Q2HDWebCamAudio Installer

- e ZOOM Q2HDWebCamAudio for Mac OS X

Destination Select This is a driver for using ZOOM Q2HD on Mac OS X.
Installation Type
Installation

Summary

Continue

5.  Click [Installl.

[ ] % Install ZOOM Q2HDWebCamAudio -
Standard Install on “Macintosh HD"

This will take 485 KB of space on your computer.

@ Introduction
» Destination Select Click Install to perform a standard installation of this software
on the disk “Macintosh HD".
« Installation Type
Installation
Summary

Change Install Location...

Go Back Install
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6. Click [Continue Installation].

% Install ZOOM Q2HDWebCamAudio -

. . When this software finishes installing, you
. must restart your computer. Are you sure
o Introducti you want to install the software now?

@ Destinatio i software

» Installatic Cancel Continue Installation

Installationm—

Summary

Change Install Location...

Go Back Install

7. Input password, if required.

N Installer is trying to install new software. Type

|' . your password to allow this.

Username: zoom

Password: |

Cancel Install Software

Next, Progress bar will be displayed.

8. Completion of installation
Driver installation has been completed. Click [Restart] to close the installer and reboot
Macintosh.

e & Install ZOOM Q2HDWebCamAudio &
The i ion was s
# Introduction
© Destination Select
@« Installation Type
@ Installation
+ Summary The installation was successful.

The software was installed.

Click Restart to finish installing the software.
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Uninstallation

1. Start Macintosh without any USB devices including Q2HD
(Except keyboard and mouse).
Shut down any applications that are running.

3. Double-click on the "ZOOM Q2HDWebCamAudioUninstaller" icon.

S
7 AN

ZOOM
Q2HDW...taller.app

4. The uninstallation process starts. Confirm that you want to proceed by clicking

[Uninstall]. To cancel the process, click [Cancel].

[ ] ZOOM Q2HDWebCamAudioUninstaller

ZOOM Q2HDWebCamAudioUninstaller
This uninstalls ZOOM Q2HDWebCamAudio.
CAUTION:

This uninstaller requires restarting this Mac OS X after removing the
driver.

Cancel Uninstall

5. Input password, if required.

- ZOOM Q2HDWebCamAudioUninstaller is trying to
install a new helper tool. Type your password to

i i allow this.

Username: zoom

Password: |

Cancel Install Helper
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6. Completion of uninstallation

Driver uninstallation has been completed. Click [Restart] to close the uninstaller and

reboot Macintosh.

ZOOM Q2HDWebCamAudioUninstaller

Z( RESULT ‘
.1\ s The ZOOM Q2HDWebCamAudio was uninstalled. Do
1 you restart system now?
O
( 5
/ Quit

Cancel Uninstall
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