
 

 

ZOOM product driver installation guide 
Copyright(C) 2017 ZOOM Corporation. All Rights Reserved. 

 

 
 

Windows® is a registered trademark of Microsoft® Corporation. 
Mac® is a trademark or registered trademark of Apple Inc. 
Note:  All trademarks and registered trademarks in this document are for identification purposes only and are not 
intended to infringe on the copyrights of their respective owners. 
 

 

 

 

 

 

 

 

 

 

 

Contents 
1. Introduction ................................................................................................................... 2 

Precautions ....................................................................................................................... 2 
2. Updating ......................................................................................................................... 2 
3. Installation ..................................................................................................................... 2 
4. Uninstallation ................................................................................................................. 2 
 

●Zoom Corporation does not bear liability for any damages or third-party 
claims arising from the use of the software, whether directly or indirectly. 
Unauthorized redistribution, sale, leasing, renting, alteration, or reverse 
engineering of the software is prohibited. Features and specifications of the 
software and the contents of the documentation may be changed in future 
without notice. 
 

 



 2 

1. Introduction 
Thank you very much for downloading this driver. 

This document explains how to install and uninstall this driver. 

 

Precautions 
 

1) Disconnect the product from the computer before installation/uninstallation. 
2) Close all other running applications before launching this application. 

 

 

2. Updating 
If the driver has already been installed, following these installation procedures will 

update it by reinstalling it. 

 

3. Installation 
1. Launch the installer and follow its instructions to install the driver. 

2. Connect the product and the computer. Then, turn the product on. 

 

4. Uninstallation 
■ Windows 

1. Open "Uninstall a program" in the Control Panel. 

2. Select the product driver from the list. 

3. Click "Uninstall/Change", and follow the instructions to uninstall it. 

 

■ Mac 

1. Launch the uninstaller included in the driver package, and follow its instructions to 

uninstall the driver. 
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